June 20, 2011

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re:  Notice of Ex Parte Conference
Telecommunications Relay Service (“TRS”) & Speech-to-Speech Services for
Individuals with Hearing and Speech Disabilities
CG Docket No. 10-51

Dear Ms. Dortch:

On Friday, June 17, the undersigned along with Purple executives Dan Luis, John Goodman,
John Ferron, and Board member Jose Feliciano from Clearlake Captial met in person and
telephonically with Paul de Sa from the Office of Strategic Planning and Policy Nicholas
Alexander of the Wireline Competition Bureau.

We discussed the FCC’s Further Notice of Proposed Rulemaking related to potential certification
requirements and the FCC’s Notice of Inquiry pertaining to the video relay industry. Purple’s
comments were consistent with its previously filed white paper on topics such as establishing
technology standards, the cost to provide VRS services and the connection between increased
volume and efficiencies gained which can result in lower costs per minute for providers, the
importance of competition and choice for consumers, and the importance of multi-year structure
and that would allow for proper business planning by providers.

Sincerely,

/s/
Kelby Brick, Esq.
Vice President, Regulatory & Strategic Policy
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